This soft covered book is an excellent guide for clinical nursing practice in this occupational health setting. It provides clinical guidelines for 64 common problems encountered by occupational health nurses in the 1990s. Selection of these problems is based on a survey of occupational health nurses.
The authors developed the book to guide the occupational health nurse in delineating parameters of nursing care. They discuss nursing care management for occupational, non-occupational and health promotion activities.
The guidelines for each condition include: problem definition, characteristics related to the clinical condition, policy perspectives and considerations, clinical objectives, clinical assessment criteria and nursing interventions, specific conditions requiring medical referral, and recommended follow up activities.
This occupational health guide is divided into three sections: Primary Prevention, Primary Care, and Emergency Care. Primary prevention includes breast cancer detection, drug testing, pregnancy, and prenatal health. The primary care section contains guidelines for chronic back pain, cumulative trauma disorders, dermatitis, and psychological impairment. Amputations, burns, diabetic emergencies, eye injuries, and fractures are some of the conditions NOVEMBER 1995, VOL. 43, NO. 11 addressed in the emergency care section.
The appendices are packed with references and community resources, with copies of OSHA fact sheets rounding out the section. Appendix A includes a list of recommended books, journals, and periodicals for the occupational health nurse. Appendix B lists important and useful community resources. The appendix also provides the addresses for state boards of nursing and information on the OSHA Bloodborne Pathogens Standard.
While some may debate the section in which these 64 conditions are classed or have a different opinion about the preferred treatment of some conditions, this book offers an excellent guide, in a new format, which should be considered a required resource for all occupational health service departments and occupational health nursing students.
What the authors have developed can help standardize one's practice with little additional effort. The material is copyrighted. This easy to read manual incorporates the views of the authorities on quality management. A brief history of the modern "total quality" concept is presented; terms are defined and clarified; tools and techniques are explained; and various models are described and compared. Certainly, it is convenient to have a comprehensive overview of this topic in one resource; the reputation of JCAHO for promoting quality in health care organizations adds further credibility to this book. "Quality assurance" was part of nurses' vocabulary long before it became a buzz word in the business community. Total quality management (TQM) and continuous quality improvement (CQI) introduce a variety of models that are, essentially, an expansion and elaboration of the scientific or nursing process. Although the quality concept is not new to occupational health nurses, some of the terminology and the names of the "quality gurus" may be. Occupational health nurses must be familiar with these to communicate effectively with the rest of the management team.
The case studies used to describe concepts in this book are oriented to the acute care setting. This reviewer does not see such examples as being either more or less relevant to occupational health nurses than are examples commonly used in business publications on quality.
One plus of this publication is the convenient resource list. As with any book, however, the most recent references are already 2 years old. For current literature, a library search may be of greater benefit than this book.
Overall, having a copy of Using Quality Improvement Tools in a Health Care Setting as a reference may be helpful for the occupational health nurse whose employer has not already chosen to follow a particular theorist's model. It would also be a good resource for the occupational health nurse who is developing a
